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Tao su thay d6i cho khach san clia ban bang hé théng
chi€u sang két ndi va cac rng dung phan mém.
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Interact Hospitality gitp sap x&p cac hoat déng hiéu qua, cai thién hiéu suat cta

nhan vién, va nang cao chat lwong dich vu khach san.

Interact Hospitality d@m bdo sur van hanh lién mach trén toan bd cac khu vuc khach san. Hé thong chiéu sang
LED c6 két ndi cung cap anh sang tiét kiém nang lugng, tang cudng cdm xdc & moi khu vuc - tir tién sanh dén
nha hang, phong tiéc, va phong nghi ctia khach. Phan mém Interact Hospitality tich hgp v&i hé thong HVAC, dat
phong, va cac hé théng khac qua mot bang diéu khién truc quan, gidp nang cao trai nghiém khach Iuu tra va
thuc day hiéu sudt nhan vién.
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Quan ly nglr canh chiéu sang

Chié€u sang kién tric nang dong cé thé bién
khach san clia ban thanh mét cong trinh néi bat,
khuyén khich khach chia sé hinh anh trén mang
xa hoi d€ gitp ban xay dung thuong hiéu. Dé
dang thay déi chi€u sang mat tién dé quang ba
cac su kién hodc 1& ky niém va tao thém su khac
biét cho khach san. Nang cao trai nghiém luu tra
bang cac khdng gian anh sang dugc cai dat san
dé khach c6 thé thu gian hodc doc sach. Bién
phong tiéc va cac khu vuc khac trong khach san
trd nén da nang bang cac phdi canh chiéu sang
linh hoat, dé thay d6i d€ t&i da héa lgi nhuan.

Chiéu sang thich irng sinh hoc

Anh s&ng c6 chat lugng tao su tién nghi. Cac
c6ng thirc chiéu sang thich tng sinh hoc da
dugc khoa hoc kiém chirng c6 thé lam thay d6i
trdi nghiém vé ky nghi va tang su thodi mai cho
khach Iuu trd, chang han nhu md phéng anh
sang tu nhién khi khach thirc day, hoac st dung
anh sang nhe dan dén nha tam khi khach di vé
sinh trong dém dé han ché gian doan gidc ngd.

T6i uu héa nang lugng

& mot s6 viing khi hau, hé thdng HVAC c6 thé
chi€m hon mét nira tdng mirc nang lugng tiéu
thu. Viéc lién két cac thong tin va dir liéu nhan
phong/trd phong tlr cac cdm bién ngudi hién
dién trong phong thong minh sé gitp khach san
str dung nang lugng t6i wu bang cach tat cac hé
théng khi phong khéng c6 ngudi. Ban co thé gilr
khong gian trong phong nhu khach mong muén
trong khi van tiét kiém nang lugng téi da.
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Bang diéu khién Interact Hospitality

Hién thi chi ti€t moi hoat ddng clia khach san
gilp t6i uu hda hiéu sudt clia nhan vién va hé trg
ddi ngl quan ly lam viéc hiéu qua hon. Quan sat
toan dién, trong thai gian thuc tinh trang cla tat
ca cac budng, phong, nam bat cac yéu cau giat
1a, mirc nhiét @6 phong, cac yéu cau & phong hoi
nghi, va hon thé.

Interact Hospitality API

Giao dién lap trinh irng dung API m& clia
Interact Hospitality cho phép tich hgp véi nhiéu
hé thong khac clia khach san, cung cap dir liéu
thai gian thuc cho moi hoat déng tir buéng
phong dén k¥ thuat va gitp cai thién hiéu qua
hoat ddng clia khach san.

Giam sat moi truong

Cac cdm bién dugc tich hgp trong hé théng kiém
soat phong gilp giam sat moi truong phong
nghi cia khach va chia sé théng tin qua bang
diéu khién Interact Hospitality. Bang diéu khién
Interact Hospitality c6 thé bao hiéu ngay néu c6
phong trd nén qua néng, qué lanh, hodc do 4m
vugt murc. Ty déng tat hé thong HVAC néu
khach md clra ban cong hodc clra s6 trong
phong.



TOi wu viéc van hanh
cua khach san

Swissotel The Stamford, Singapore

Ké hoach

Swissotel, thuéc tap doan Accor, cam két mang dén mot
trai nghiém Iuu trd tuyét voi va dap irng cac muc tiéu phat
trién bén virng. Tai khach san 5 sao Swissotel The Stam-
ford véi 1.261 phong & Singapore, ban quan ly can mét hé
théng 6 thé gitp cai thién hiéu suat cdia nhan vién va tich
hop lién mach véi cac hé théng khach san khac nhu HVAC
va Oracle Opera.

Giai phap

Trai nghiém luu trd cao cap bat dau tir luc khach dat chan
dén quay I& tan. Khi khach lam thd tuc nhan phong, diéu
hoa sé dugc cai dat & mdrc nhiét t6i wu. Cac cdm bién
trong phong nhan biét khi khach budéc vao, va dén sé bat
sang. Su giao tiép tu dong gitra cac hé théng giup tiét
kiém nang lugng toi da va nang cao trai nghiém cda
khach, dong thai gitp Swissotel dap rng cac muc tiéu
phat trién bén virng.

Bang diéu khién Interact Hospitality cho phép nhan vién
xem cac yéu cau clia khach theo thoi gian thuc dé dap
Urng kip thoi, nhanh chéng, tir 6 néng cao hiéu suat va
chat lugng phuc vu. Hé thong ciling gitp nhan vién gidm
bét cac cong viéc khong can thiét, dong thaoi tranh lam
phién khach hang.
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“Interact Hospitality da giap

ching t6i khang dinh danh tiéng

vé su hai long ctia nhan vién, nh&
d6 chung t6i c6 thé nang cao su
hai long ctia khach.”

Katya Herting, Quan ly khach san,
Swissotel The Stamford
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© 2018 Signify Holding. Ba dang ky moi ban quyén. Théng
tin cung cp trong tai liéu nay c6 thé thay déi khéng can
thong bao trudc. Signify khong dua ra bat ky tuyén b hoac
ddm bado nao vé do chinh xac va hoan thién clia théng tin
trong tai liéu nay va khong chiju trach nhiém doi véi bat ky
hanh dong nao lién quan dén tai liéu nay. Thong tin dugc
trinh bay trong tai liéu nay khéng nham muc dich chao hang
va khong cdu thanh mot phan cta bat ky ban chao gia hoac
hop dong, trir khi cé thda thuan khéac dugc Signify déng y.

Tat cd nhan hiéu thudc quyén s& hiru cla Signify Holding
hodc ctia cac chii s& hitu twong ing khac.
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